
Request For Assistance Referral System



Increase the identification of McKinney-Vento students while
bridging services between school and community providers

The PCOE Request for Assistance (RFA) process is a quick, accessible way for school
district staff and community/county providers to request support for students and
families in accessing county and community resources including housing, social
services, educational needs, natural disaster relief, mental health referrals, etc. 



The RFA is also used by Placer County Children's System of Care and other
community partners to quickly connect with school supports for
students/families they are serving. Referrals come in through a simple
Google form and are screened by a PCOE Prevention Supports and Services
manager. Referrals are then assigned to a PCOE case manager who
reaches out to the referring party and provides consultation, gathers more
info, connects with family, and/or facilitates referrals.

What is the RFA Process?

The PCOE Request for Assistance (RFA) process is a quick, accessible way
for school district staff to request support in accessing county and
community resources for students and families with multiple complex
needs.  



HISTORY OF RFA PROCESS

PCOE PSS team developed a quick, accessible
Google Referral form in response to the
pandemic.
Primary concern was unhoused
families/students and their ability to access
distance learning, food resources, etc.
Sent email blast to district foster/homeless
liaisons to facilitate referrals.
Reassigned staff to respond to a variety of
referrals from March 2020-June 2020.
Overall reception was positive and districts
asked for RFA to continue.
Form has been modified three times over the
last three years.
Recently expanded form to be open to
county/community partners; now accessible
year-round.



Referrals received from school district staff are 
typically Tier III needs.

Referrals received from County and
 community partners are typically Tier I and II needs.





The flyer is provided to school
and community-based staff
for quick access to the RFA. 

This current referral is not for
student or family use. This flyer
is provided to all Placer County
school districts, County Child
Welfare, Juvenile Probation,
counseling centers, shelters,
etc. for use by their staff.



Access the Request for Assistance Google Form Here

https://docs.google.com/forms/d/e/1FAIpQLSdqHgOAlYopsQf1IpI8_p2LW39x8zWhqtX2-3CopWtG5jGaeQ/viewform


Contact info for referring party, and student/family

Family/Demographic/School info

Reason(s) for referral/Primary concern

Attempted Interventions and referrals

Community connections

Details regarding homeless situation

The RFA is a Google Form that covers the following prompts:



What are appropriate referrals to the RFA? 

School districts and county/community partner
agencies are expected to implement initial
interventions prior to submitting an RFA. These
interventions may include: referring families to
school and community health and mental health
services; assisting families in accessing housing
services; conducting home visits for truant
students; assisting families with navigating
county systems, etc.



Experiencing chronic or severe homelessness
In foster care or on probation needing educational advocacy
At risk of CSEC (Commercial Sexual Exploitation of Children)
Exhibiting truancy behaviors not responding to school site
interventions
Experiencing unmet mental health needs or barriers to accessing
mental health services
Experiencing multiple, complex needs across systems (home,
legal, school, community, lack of specific services)

Note: Submitting a referral is not a substitute for filing a suspected child abuse report and/or
law enforcement report.

After Initial interventions from referring LEA, PCOE will accept
referrals for students (and their families) who are:







Data
Point​ 20-21​ 21-22​ 22-23

Number of
McKinney
- Vento
students​ 

1,076​ 1,167​  2,130

96 UNACCOMPANIED YOUTH IN 22-23

2020-21:
132 total RFA referrals received

2021-22:
180 total RFA referrals received

2022-23:
195 referrals representing 

321 students 

44 % of our RFAs related to 
homelessness

21% of our referrals are from 
Community Partners


