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YOUR FIRST CHOICE

Federal program that promotes school readiness of
children ages birth to five from low income families
by enhancing their cognitive social and emotional
development. Head Start services are at no cost to
families who qualify.

Head Start

High quality preschool and child care program
funded by the California Department of Education,
serving children birth through age 13. Title 5
programs provide financial assistance for child care
to families who qualify.  These programs benefit
children by providing quality child care, with
monitoring to ensure a child’s healthy growth and
development.

Title 5 Programs

WHAT TYPES OF CHILD CARE 
CAN FAMILIES CHOOSE
The choice of child care is the parent responsibility.
There are several types of child care to select from:



OTHER OPTIONS

Child Care Centers provide care for infants,
toddlers, preschoolers, and/or school-age children
for all or part of the day. These facilities may be
large or small and can be operated independently
by nonprofit organizations or for- profit companies,
or by churches, school districts, and other
organizations. All staff are required to have criminal
background check. 

Child Care Center

A Family Child Care Provider cares for infants,
toddlers, preschoolers, and/or school-age children
all or part of the day. These facilities provide care for
a small group of children in the caregivers home. A
Family Child Care Provider can be licensed for 8
children or up to 14 for a large group with an
assistant. The licensee and any other adults in the
home are required to have a criminal background
check.

Family Child Care Home

"License Exempt Provider" means that the child care
provider or center is not required to obtain a child
care license. This may include nannies, friends,
relatives, school districts and recreation districts.
Not all license exempt providers are required to
have a background check. These providers may be
required to be TrustLined.

License Exempt Child Care



QUESTIONS TO ASK A 
CHILD CARE PROVIDER

Is the facility licensed?
How do you handle discipline?
How are emergencies handled?
What sort of food and meals do you serve?
What activities do you provide for the children?
What type of Child Development training have
you had and do you continue to take trainings?
Do you read to the children?
Do you offer a preschool program?
What type of outdoor play is provided?
How do you handle a child’s illness?
Do you have parent references I can see?
How much TV do the children watch and what
kind of programs?
Do you take children on field trips or outings?
How can I reach you during the day?
Are unannounced visits welcomed?

 INFANT QUESTIONS
Do you provide diapers or do I?
Where do the babies nap?
Do I provide the formula?
Are the toddlers kept separate from the babies?
What activities do you do with infants?



LOOK FOR THE FOLLOWING
Do you and your child feel comfortable and
welcome?
Do the other children in care look happy?
Do the adults seem to like children?
How do the adults talk to the children?
Does the place look clean and safe?
Are books, toys, puzzles, art supplies and other  
 activities readily available?
Do they have smoke detectors, fire extinguisher
and first aid kit?
If there is a pool, hot tub or pond is it fenced and
locked up?



A PARENT'S ROLE

Encouraging and providing early childhood
experiences for their child.

Coach

watching the child’s development.

Monitor

reaching out for support and assistance when
needed.

Advocate

HELPFUL HINTS
Initial interview on phone, then follow-up with
a visit to the facility.
Always ask for references.
Does the providers personality fit with your
child's?
Be clear with the facilities rules and guidelines
before your child starts.
Don’t assume anything.
Be proactive in your child’s education.

Please call 530.745.1380 with questions
regarding child care, preschool or child
development



CHILD CARE REFERRALS

By telephone: 9:00 am to 4:00 pm, 

Walk-in:  9:00 am to 4:00 pm, Placer County
Office of Education, Early Childhood Education
1229 Pleasant Grove Blvd., Roseville, CA 95678
Online requests: 24 hours www.placercoe.org

The Resource and Referral provides free child care
referrals, without discrimination and without regard
to income, to all individuals seeking child
development programs in Placer County. The
computerized, geographically based program lists
over 500 licensed centers and family child care
homes. The referrals are based on the parent’s
request such as location, type of care, hours
needed, ages of the children, special needs, etc. All
referrals reflect a variety of program types available
in order to provide a range of choices for the family
needing care. When possible, at least four referrals
will be given, and additional referrals will be
provided as needed. Staff will maintain information
about parents and providers in a confidential
manner and no family child care home provider’s
address will be given to the public. PCOE ECE
Resource and Referral operates on a non-
discriminatory basis, giving equal access to
services without regard to race, sex, color, national
origin, age, religion, disability, marital status, sexual
orientation, gender identity, veteran’s status or any
other bias prohibited by law.
 

       530-745-1380 or 1-800-464-3322

http://www.placercoe.org/
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