ALTERNATIVE DISPUTE RESOLUTION
(ADR)

Helping Families Navigate Special
Education with Confidence

At SELPA, we're here to support you
throughout your child’s IEP journey.
We offer several types of assistance
to help you better understand the
process, address concerns, and work
collaboratively with your school
district.

Family Support
This support may include:

e Answering your questions about
special education and the IEP
process
. Meeting with you to discuss
concerns
. Helping you communicate with
your school team

A SELPA Program Specialist will work
with you and the school district to
gather information, explain the IEP

process, and help address any areads

of concern or disagreement.
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SELPA

SPECIAL EDUCATION LOCAL PLAN AREA

SELPAs

play a key role in

connecting families to the special
education process by:

1

Sharing__guidance
Individualized Education
Program (IEP)_processes

Supporting__the work of the
parent Community Advisory
Committee (CAC)

Hosting parent workshops and
trainings

Attending or facilitating IEP
meetings to promote the
resolution of concerns
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530.886.5882

Contact your SELPA
Program Specialist

400 W. Stanford Ranch Road

Rocklin, CA 95765
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Placer
County
SELPA

Working Together for
Every Student’s Success



https://www.placercoe.org/Pages/PCOE/Departments/SELPA/Parent-Support/Parent-Support.aspx
https://maps.app.goo.gl/h5GEXdGGBmNQrva66
https://maps.app.goo.gl/h5GEXdGGBmNQrva66
https://highqualityieps.net/iep-journey/resources-for-families
https://highqualityieps.net/iep-journey/resources-for-families
https://highqualityieps.net/iep-journey/resources-for-families
https://highqualityieps.net/iep-journey/resources-for-families
https://highqualityieps.net/iep-journey/resources-for-families
https://www.placercoe.org/Pages/PCOE/Departments/SELPA/Parent-Support/Parent-Support.aspx
https://www.placercoe.org/Pages/PCOE/Departments/SELPA/Parent-Support/Parent-Support.aspx
https://www.placercoe.org/Pages/PCOE/Departments/SELPA/Parent-Support/Parent-Support.aspx
https://www.placercoe.org/Pages/PCOE/Departments/SELPA/Parent-Support/Parent-Support.aspx
https://www.placercoe.org/PCOEDocuments/PCOE/Departments/SELPA/Program%20Specialist%20Assignments%202025-26.pdf
https://www.placercoe.org/PCOEDocuments/PCOE/Departments/SELPA/Program%20Specialist%20Assignments%202025-26.pdf
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https://www.captain.ca.gov/families.html
https://www.openaccess-ca.org/
https://www.placercoe.org/Pages/PCOE/Departments/SELPA/Parent-Support/Parent-Support.aspx
https://warmlinefrc.org/
https://highqualityieps.net/iep-journey/resources-for-families

CONFLICT RESOLUTION PROCESS

If you have concerns regarding your child’s education, begin by contacting a staff member at the school site.

STEP 1

Contact your school site.

SCHOOL SITE LEVEL

TEACHER
(EDUCATIONAL &
CLASSROOM ISSUES)

*SERVICE PROVIDER /
SCHOOL PSYCHOLOGIST
[ASSESSMENT, BEHAVIOR

SITE ADMINISTRATOR
[SCHOOL SAFETY AND
JNMMNEL ISSUES)

*POSITIONS AND STAFFING

VARY BETWEEN SCHOOQOL SITES.

IF UNRESOLVED, SEE STEP 2.

Find Your School District

STEP 2

Contact your school district.

DISTRICT LEVEL

*PROGRAM
SPECIALIST/COORDINATOR
[IF POSITION EXISTS WITHIN

THE DI )

ADDRESS PROGRAM
CONCERMNS

*SPECIAL EDUCATION
DIRECTOR

([EDUCATIOMNAL, PROGRAM

PLACEMENT ISSUES]

*ASSISTANT SUPERINTENDENT
OF EDUCATIONAL SERVICES
OR STUDENT SUPPORT

(SITE, PERSONNEL CR
EDUCATIONAL ISSUES)

LEA SUPERINTENDENT

[SITE, PERSONNEL OR
EDUCATIONAL ISSUES)

*POSITIONS/STAFFING VARIES
BETWEEN SCHOOL DISTRICTS.

IF UNRESOLVED, SEE STEP 3.

STEP 3

Contact your SELPA
Program Specialist.

SELPA LEVEL

PROGRAM SPECIALIST

[ALTERMATIVE DISPUTE
RESOLUTION STRATEGIES)

SELPA SUPPORT
COORDINATOR

(COMPLIANCE ISSUES)

SELPA EXECUTIVE DIRECTOR

I: LOCAL PLAN
IMPLEMENTATION, SYSTEMS
ISSUES)



https://www.placercoe.org/Pages/PCOE/Whats-My-District.aspx

